QUY TRINH BAO HANH SAN PHAM - The process and location for warranty, exchange or return

of products;

1. Nguyén tic bao hanh

a.

Cong Ty cam két thuc hién nghiém chinh nghia vy bao hanh san pham dbi véi cac
san pham dugc bao hanh theo quy dinh cu thé nhu sau:

Cung cép gidy tiép nhan bao hanh c6 ghi rd thoi gian thuc hién bao hanh cho Nha
phan phoi/Khach hang trong truong hop cac San pham c6 bao hanh;

C}mg cép cho Nha phan phéi/Khéch hang San phém, linh kién, phu kién tuong tu
dé st dung tam thoi hodc c6 hinh thirc giai quyét khac duge Nha phan ph6i/Khach
hang chap nhén trong thoi gian thuc hién bao hanh;

DOi San pham, linh kién, phu kién méi twong tu hoic thu hdi San pham, linh kién,
phu kién va tra lai tién cho Nha phan phdi/Khach hang trong trudong hop hét thoi
gian thuc hién bao hanh ma khong stra chita dugc hoic khong khac phuc duoc 16i;

D6i San pham, linh kién, phu kién méi twong ty hodc thu hdi San pham va tra lai
tién cho nguoi tiéu dung trong truong hop da thuc hién bao hanh hang ho4, linh
kién, phu kién tir ba lan tr¢ 1€n trong thoi han bao hanh ma van khong khac phuc
duoc 15i;

Chiu chi phi sira chita, van chuyén San pham, linh kién, phu kién dén noi bao hanh
va tur noi bado hanh dén noi cu trd ctia Nha phan phoi/Khéach hang;

Chiu trach nhiém v& viéc bao hanh San pham, linh kién, phu kién cho Nha phan
phoi/Khach hang ca trong truong hop uy quyén cho t6 chirc, ca nhan khac thuc hién
viéc bao hanh.

Theo quy dinh vé bao hanh San pham, Nha phan phdi c6 trach nhiém nhén va giao
lai nhitng San pham bi hong cho Coéng Ty hodc Khach hang c6 thé truc ti€p dén
Cong Ty de dugc bao hanh tir Cong Ty.

Cong Ty chiu trach nhiém dam bao chit lwong San pham ban cho Nha phan
phél/Khach hang ding véi thong tin dd cong b6. Nha phan phdi co trach nhiém
cung cép cac thong tin vé chat luong ding voi thong tin ma Cong Ty cung cap.
Trong truong hop ¢ khiéu nai vé chat lugng San pham, Nha phan phdi co trach
nhiém thong bao véi Cong Ty ngay lap tirc khi nhan duoc khiéu nai nay.

Khinhan San pham, Nha phan phéi/Khach hang phai kiém tra San phim nham dam
bao du so lugng va bao bi con nguyén ven. Cong Ty khong chiu trach nhiém véi 161
ctua cac San pham ma khong do 16i ciia Cong Ty.

2. Quy trinh bao hanh:

a.

Buwéc 1: Nha phan phbi/Khach hang giri ddy di cho Cong Ty:
Hang hoa, phu kién;
Hoéa don mua hang;
Phiéu bao hanh hop 1& (néu c6);

Don yéu cau bao hanh.



Budre 2: Vao thoi diém duoc yéu cau, Cong Ty s& xac nhan thong tin bang vin ban
cho Nha phéan phoi/Khéach hang trong do ghi rd thoi gian phan hoi ve viée giai quyét
ché d6 bao hanh.

Buoéc 3:

Trong vong 07 (bdy) ngay lam viéc ké tir ngay tlep nhan yéu cu bao hanh, Cong
Ty s& phan hoi thong tin vé viéc giai quyét ché d6 bao hanh cho Nha phan
phéi/Khach hang. Néu San phim dugc xac dinh 14 bi 16i do san xuat va theo chinh
sach bao hanh, Cong Ty s& thong bao thoi gian dé hoan thanh bao hanh.

Déi véi cac truong hop khong du didu kién dé ap dung ché d6 bao hanh va co thé
sira chira duoc, Cong Ty s& hd trg Nha phan phdi/Khach hang trong viéc chuyén
San pham vé nha san xuat dé sira chira va thay thé phu ting san pham. Cong Ty s&
thong bao dén Nha phan phdi/Khach hang chi phi phat sinh va Céng Ty chi tién
hanh sau khi dugc Nha phan phdi/Khach hang dong ¥ chi phi phét sinh 6.



